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I most enjoy the variation in my role and team working. There are always opportunities to
get involved with new pieces of work so I’m continually developing and increasing my
skills. Team work is essential for my role and I’m lucky to have such a supportive team
around me who are also passionate about their professions. I have a degree in media,
journalism and culture and I love producing visuals and supporting materials for events as
well as the newsletter. 

I previously worked in an administrative role for the Transformation Project in Cardiff and
Vale University Health Board. I was looking to further progress in my career and I had
heard great things about Health Education and Improvement Wales. I was very pleased to
be offered the role to join the team.

The NHS means a lot to me. I’ve grown up in a family of NHS workers and I have always
had a desire to go into project and or research work within the NHS. I am a person who
strives for change to better the communities around us and although I’m not clinical, the
administrative support in the NHS, I believe, is just as important.

I am a Senior Project Support Officer for the Strategic
Nursing Workforce Plan for Wales. My role includes
supporting management with project processes,
extensive admin support, producing newsletters for the
programme alongside resources for events. 




